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DRC/RAAD/BIRMS-01/2025-2026/1054      30th December 2025 
 

 

Public Notification 

Sub: Scheduled Downtime of Bhutan Integrated Revenue Management System (BIRMS) 
System for Payment of taxes and Non taxes 

This is to inform all traders and taxpayers that the BIRMS system will undergo a scheduled 
downtime on 31 December from 6:00 PM onwards. 

During this period: 

• Payment Advice cannot be generated 
• No payments can be made through BIRMS 

The downtime is necessary to facilitate preparations for the implementation of the new taxes (GST 
and Excise Tax). 

Users are advised to complete any urgent transactions before the stated time. The system will be 
restored once the update process is completed on 1st Jan 2026. 

 

We regret any inconvenience caused and appreciate your cooperation. 

 
 
 
 

 
(Sonam Jamtsho) 

Director General 
Department of Revenue and Customs 
 


